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Received & Inspected 
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FCC Mail Room 
REDACTED - FOR PUBLIC INSPECTION 

June 29, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
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Washington, D.C. 20554 

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting 
Requirements for High-Cost Recipients (Form 481) 

Dear Ms. Dortch: 

Attached please find Gorham Telephone Company's (Gorham) (SA(: 4 11778) high-cost support 
recipient annual report pursuant to 47 CFR § 54.313 (Form 481 ). · 

Gorham is filing certain financial information, reported pursuant to 47 CFR §54.3 I 3(f)(2), as 
confidential under the June 17, 2015 Protective Order (DA 15-712). Pursuant to that Order, each page of 
th is filing has been marked "REDACTED - FOR PUBLIC INSPECTION." The non-redacted version of 
this information has been marked "CONFIDENTIAL INFORMATION - SUBJECT TO PROTECTIVE 
ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN DOCKET NO. 09-51, CC 
DOCKET NOS. 01 -92, 96-45, WT DOCKET NO. l 0-208 BEFORE THE FEDERAL 
COMMUNICATIONS COMMISSION." As such, Gorham requests that the non-redacted version of its 
submission be withheld from public inspection. 

Gorham is also requesting confidential treatment of certain information being filed pursuant to 47 
CFR 54.3 l 3(a)(l) (five year service quality improvement plan progress report) under 47 CFR § 0.457 and 
0.459. The redacted version of this filing has been marked "REDACTED - FOR PUBLJC 
INSPECTION." The non-redacted version has been marked "CONFIDENTIAL - NOT FOR PUBLIC 
INSPECTION." 

Pursuant to 47 CFR § 0.459, Gorham offers the following in support of its request for confidential 
treatment of certain information. 

• Identification of the specific information/or which confidential treatment is sought: Gorham seeks 
confidential treatment of the five year service quality improvement plan progress report required per 
47 CFR § 54.313(a)(l), 

• Identification of the Commission proceeding in which the information was submitted or a description 
of the circumstances giving rise to the submission: Gorham is providing the five year service quality 
improvement plan progress report as part of its annual high-cost support recipient report per 47 CFR 
§ 54.313. 

• Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: Gorham considers the information to be highly sensitive in that it contains 
statements about the Company's future investment plans, and discusses specific equipment and 

strategies the Company will utilize to provide services. No. of Copies rec'd,_~O_...-t_«.......,.--
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REDACTED - FOR PUBLLIC INSPECTION 

• Explanation of the degree to which the information concerns a service that is subject to competition: 

Gorham provides voice and broadband services that are in competition with various landline and 
wireless providers; thus, the investment data disclosed is related to services subject to competition to 
a high degree. 

• Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

Gorham makes the data being provided available only to employees, consultants, and attorneys on a 
I ilnited, need-to-know basis. 

• Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: The information is not publicly available. 

• Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: Gorham requests that the data provided be treated as confidential 
indefinitely. Due to the sensitive nature of the data, it would not be appropriate for public disclosure 
at any time in the foreseeable future. 

• Any other information that the party seeking confidential treatment believes may be useful in 
assessing whether its request for confidential treatment should be granted: None. 

Accordingly, Gorham requests confidential treatment of the five year service quality improvement plan 
progress report pursuant to section 0.457 and 0.459 of the Commission's rules. 

The redacted version of this Form 481 submission will be filed via the Commission's Electronic 
Comment Filing System (ECFS) in the above-captioned docket. 

If you have any questions about this fi ling, please contact the undersigned. 

Sincerely, 

Vincent H. Wiemer, Principal 
903-440-2034 

Attachment 

cc: Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th ·street, S.W., Room 5-A452 
Washington, DC 20554 

3210 East Woodmen Road, Suite 210 
Colorado Springs, Colorado 80920 

www.alexicon.net 5840 S. Memorial Drive, Suite 110 
Tulsa, Oklahoma 74145 
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<010> Study Area Code 411?78 Received & lnspectee 
<OlS> Study Area Name GORHAM TEL CO 

<020> Program Year 2016 JUI 0 1 Z0l5 
<030> Contact Name: Person USAC should contact 

Tonya Murphy 
with questions about this data 

<035> Contact Telephone Number: 7856375300 ext . 
FCC Mail Room 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> tm.urphy@gorhamtel . com 

(theclc box when complete) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,,:..) ___ _ 

<210> I ./ ~- check box if no outaaes to report 

.,.1, -;-,1• .• ./., 
I 

(compl~te attached worksheer) 

(<omp/•t• ottoched WO<ksheet) 

./ 111::1; :: :~:,::·:~:::::"'Tl I • I 

I 
Cl ==:==:Jlilijji'ititel 

fonoch demiptN• dowmenrJ 

<320> Unfulfilled Service Requests (bro;.a.:.db:..:.a:..:.n:..:d.:...) _ _..:l::o=====:L----------. '===./=='--
Detail on Attempts (broadband)! I I <330> 

<400> 

... -------------------------'(ottoch demiptiv• d0<ument/ 

Number of Complaints per 1,000 customers (voice) 

<410> 

<420> 

<430> 

<440> 

<450> 

Fixed lo.o 
Mobile ~o==· o===============: Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance (dltck to lndkote certi/kotlon) 

<510> 
I """""' ·"'' 

<600> Functionalitv ln Emenzencv Situations 
4 11?78ks610.pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

{ottoched descriptive document) 

{check to indicate certification} 

~attached descriptive document) 

(com plete ottoched workshHt} 

(<omp/•t• attoch-.1 worlcsh••t) 

(complete attached worksheet) 

{if yes, complete o'ttoched worksheet) 

Ives 

I 

... ,,....... ... I 
<1010> '-· ----------------------------' (ottochdescriptiv• docum• nt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) ® 0 (if not, check to ;ndicate certificoticn} 

<1110> 

<1200> Terms and Condition for lifeline Customers 

{complete attached worksheet} 

(complete attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indicate certification) 

<2005> (complete attached worksheet) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 

(check to indicate urtijkotion} 

(complete ottochtd workshut} 

I ./ II · ./ 

~ 

,/ II ./ 

./ II ./ 

./ II ./ 

./ II ./ 

./ 

.___, _ _.I 1111••· 

./ 

./ 
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<010> 

<015> 

'<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number · Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has '{Our c~mpanv received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

411718 

CORF.AK TEL CO 

2016 

. l"Onya Mu r phy 

7856375300 ext . 

tmurphy\lgorhamtel. com 

(yes I no l ® 
(yes I no 1 00 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"'""""'"'' l 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to Improve service capacity and how support was used to Improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 -. 

Page 2 



Page 3 

<010> Study Area Code 4 11778 

<015> Study Area Name GORIUIM TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Tonya. Murphy 

<035> Contact Telephone Number · Number of person Identified in data line <030> 7856375300 ext. 

<039> Contact Email Address • Email Address of person Identified in data line <030> tn..trphyagorhaai;e l . com 

<220> --- ---- -·--· ·--·- -- -- --·-·· ---- - --
NORS Did This Out•ce 

Reference Outage Start Outage Start Outap End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date TI me Date TI me Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that apply) (Yes I Nol Resolution Procedures 
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<010> Study Area Code 411778 

<015> Study Area Name GORHl\M TBL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Tonya Murphv 

<035> Contact Telep~one Number - Number of person identified in data line <030> 7856375300 "xt. 
<039> Contact Email Address - Email Address of Qerson identified in data line <030> tmurphy9gorhamtel . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> l' _ ti !! 
-

f.~ 
'" 

f l/l/201S l 
~- -· I. -: Ii. ~rlt't.~ }:::t; 
" Residential Local 

" ---t 

State Exchange (ILECI SAC(CETC) Rate Type Service Rate State Subscriber line Chante 

-- c,.,,.,. ..,,j '"'"'h"',.:, , .. ,.., .. 1..-.,.h"'"'. 

~~~ia~ " - 1 
. ·:,, ;if ,r.,·~, .- '.111: ""ltt :I l 1 

Mandatory EKtended Area 

State Universal Service Fee Service Cha~e Total per line Rates and Fee 
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Pages 

<010> Study Area Code 411778 

<015> Study Area Name GORHAM TEL CO 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contilC:t r el!l_dlng this data Tonya ..-.urphy 

<035> Contact Telepho!'e Number· Number of person identified in data line <030> 7856375300 e.xt . 

<039> Contact Email Address - Email Address of person identified in data line <030> tr.iurphy@gorhamt el . com 

<711> i f'\.J -~~~-. j" .. ,.. 
. .I . )'(: - .,,..... ! "'' . ·" ..i' 

, . J .. _ .. ,, J _.,.} ., 
Ii' tJ., .._ 

"""'" - ..... I • b. . ·~ ' 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Servloe - Usace Allowance Action Taken When 

State Exchange (ILECI Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) IGB) Umlt Reached {select I 

e--- .. -.J - - --
. I l . .... _, ,,_, , __ .. 

Pages 



Page 6 

<010> Study Area Code 411778 

<015> Study_AreaName____ _________ ~ 

<020> Pmg_ram Year 2016 

<030> Contact Name· Person USAC should contact reg_arcJin&Jhls~ta ______ TJmY• v.ul'.l!hY 

<035> Contact Telephone Number· Number of person identified in data line <030> 7856375300 ext · 

<039> Contact Email Address· Email Address of perso11_identifie<I in datajine _<030~ _ t111u_!"Ph~orha111tel .com 

<810> Repo_rting earner Gorhat11 Telephoue CO.pany 

<811> Holding Co_mpany Gorham Communications: , Inc. 

<812> Operating C:Ompany Gorba .. ~elep!\one Company 

<813> ~/':or ·" >·/""J""o> · J.rr/ ~·-.ir __ .,..,,,..;~ .. ,... _ ~ •. .,.. _'_..-.·,_.·,,-1;,n J.:. ___ ~·~./; ""' ... .. I"":~·/_,.,,,.. _,,,.,_;,, ,_,,-_,,;;. /~:'-"'.:.A. _,,,../.~.I":.. 

Afflllates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 411178 

<015> Study Area Name GORHAM l'lit. CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Tonya Murphy 

<035> Contact Telephone Number - Numb_er ofQerson identified in data line <030> 7856375300 ext, 

<039> Contact Email Address - Email Address of Qerson identified in data line <030> ttr:urphyagorbarlte l . COfl 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

,- ------- -- -------------1 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 
<924> 

<925> 
<926> 
<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

M arket ing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

• ' • • • ! 

. .. ,._" . . . . .. .. · .. 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

411778 

OORHA.'! TEL CO 

2016 

Tonya MU rphy 

7856375300 ext . 

tmur~orhamtel. com 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

Page 8 
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Page 9 

<010> Study Area Code 411778 

<015> Study Area Name GORIUIM TEL CO 

<020> Progr~ ~ar _ .2ou 

<030> Contact Name - Person USAC should contact regarding this data rol!Y!L~l\Y 

<035> Contact Telephone Number - Number of person identified in data line <030> 1 ss631s300 e x t. 

<039> Contact Email Address - Email Address of (>ers~n identified in d~ta line <030> tmlla>hY89ortiamteJ .c""' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTIP http ,//gorhamte l .com/ l itel1ne-pro9ram/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rm 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
umovvt- TI:SL "LV 

<030> Contact Name · Person USAC should contact regarding this data 2016 

<035> Contact Telephone Number· Number of person ldentlfled In data line <030> ronya l'IUrpny 

<039> Contact Email Address· Email Address of person identified in data line <030> 
CW.UTpri)'W§Ott'MiliCCI .com 

Select the appropriate rupo.-s below (Yu, No, Not Applicable) to note compliance as a redplent of lncremefltal Connect America Phase I support, froren High Cost support, High Cost support to offset access d>aflle reductions, and 

Connect America PhilSe 11 support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and In the documents attached below ls accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification {47 CFR § S4.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § S4.313(b)(l)ii) 

<201lb> Attachment {47 CFR § S4.313(b)(l)ii} 

<20'12> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § S4.31Z(a)) 

2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)) 

2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)} 

2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)} 

2016 and future Frozen Support Calculation (47 CFR § S4.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlllll (47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

r- _-.. - _- -- __ J 

I . . .. . I 
Name of Attacti•d Ooc1.1rnentts} Llst1rc Required Information 

I J 

1----- I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband ser11ice in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



<010> SNdyAr .. Code Hl7ll 
<015> Study Arwo N>me GORHAM ':'EL CO 
<020> Pro1ram 'je.r 201& 
<030> C.Ontliel Name - Pt11on USAC should contact recardln.1 this data Tonva Murphv 

<03S> Cont.ct Te~l>one ttumber_· Numbe<of person ld•ntlfied In doUI line <OlO> ?~5D1S30Q •x:t.. 
<039> Contact (m1flAddreJ:s - Email Addt•.U of p.l'lOn_ldentifled in data Jina <OlO> t.muroh~rha1r1t.~l. c:om 

CHECK the boxt1 below to note compllance on Its five year mvl<e quality plan (pursuont to 47 CFR f 54.202(1)) a.nd, for priva~ly held carriers, ensurlnc compllance with the flnonclal reportinc requirements set forth In 47 
CFR t 54.1l11f1(2). I f...U..r certify that the lnfom1atlon reported on this form and In tho dowmonts attached below Is acc:ur.t1. 

, . ..,,........... . ... -. ... I (3010) Pr°'"'" Report on S Y0>r Plan 
Miit.stone ~rtlfbtlon (47 CfR § S•313(1)(1K0) 

Name of AttKhed Oocumeflt L•ivn1 Kequ1'-C1 1nr~t1on 

Please check this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(30111 § 54.313 (1)(1 )(ii), tlle carrier shall provide the nurrber, names, and addresses of commur>ity ancllor institutions to Which began 

providing access to broadband service in the preceding calendar year. rn 

(3012) Community An<hor lnUiMions (47 CFR § S4.311(f)l1Koll 

["""~ .. ------ ----- -1 
(3013) Is your company a Privotely Hold ROR (artier {47 C1R § 54.313(1)(21) (Yes/No) • 

Nime of Attachtd Oocument llstin1 Required Information ~ 8 
(301•) lfyos,-your-nyfilethtRUSannuolroport (Yes/No) e 
Please chectc these boxes lo confirm thal the attaclled docuriient(s), on line 3017, contains the reqtJfred information pursuant to§ 54.313(n(2) compliance requires: 

(3015) Electronic copy of their annual RltS reports (Operatin.g Report for [[2J 
Te'9communbtlons Borrcwers) 

(l016) Oocument(s) for Balanoe Sheet, Income Stalemenl and Statement of Cash Flows a:zl 

(3017) If th• response is yes on line 3014, atta:ch yourwmpany's RUS annual 
repott artd aJI requlnd clocumentabOn 

(3018} If the response is no on line 3014, ls yourcomp1ny audited? 

If tht responH is yes on tine 3018., pie.Me cMck the boxes below io 
confirm your submission, on lint 3026 pursuant to§ S4.l13(f)(2}, contahu 

4 ll 778ka3011. pdf 

Name of Altached Oocu~nt L\st lnc Requlr.ci Information 00 
(YH/No) 

()019) i:lth1-r a copy of their audited financial statem1n~ or (2) 1 fln1ncial report In 1 format '°mparabte to RUS Operatrni Report for Teleoommunk1tions 0 
(3020) Oocument(s) for Balance Sheet, Income Slate"*1! and Statement of Cash Flows D 
110211 Managemenl letter and audil opinion issued by lhe independent certified public accountanl lhat performed Ille company's financial audit 0 

tf tl\e rHpons• JS no on line 1011. p&t.ase chtd: the boxes btk>w 
to conronn your subftlisslon. on line l026 punuant IO§ 54.313(1)(2). 

cont.ains: 

(3:022) Copy of their fin•~~1.statement which h•s been subject to review by an 
lndtptnder.t ctrtifted publlc acccu.ntant; or 2) a financlal report in a 

format comparabte to RUS 0p.9ratlnc Rtpon fot Tef«ommunicabons 

ID 

Borrowers. 

(3023) Ul\dertying inforn'\ition subjected to a rev'8w bv an independent certified D 
~~ D 

(3024) Und•rivlnc lnform1tlon subjectld to an ofllctr certlfitlltlof\. ID 
(30251 Oocument(s) for Balance Sheet, Income Statement and Statement ofC ,,...,as ... h_F_tow ..... ..,s ______________________ " 

(1026) AttKh the worbhfft listinc rwqu•red inform•t.on 

Name of Attaehed Document Ustinc R~und lnformttlDn 

Pa,ell 

Pace 11 



<010> Stucly Arn Code ___ ____ ______ _ _____jJ,J,_77Jl_ 

<015> Study ArH Name OO~!IAM IF.I< CO 
<020> Program Yu.r 201 & 

<030> CCnlKI Name · Person USAC $ho<Ad contKt reprd!"l_l)l_ls d•i.t _ __ _'!'Qnv.> MUu>hv 
<OlS> Contact Telephone Number · Number of person idendfied in data line <030> 7856375300 ext . 
<019> ContKt Em,1i1 Addren ·Email Address of ~rson ldentlfit~ in daU line <030> t mur lllMklorh.4.mt e.L..com_ 

Financia l Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

12041650-

11125357 

198447 

18345551 

14808092 

13693124 

11040110 

1116953 

Name of Attached Document Llstina Required Information 

Pog• 12 

P .. e12 



Page 13 

<010> Study Area Code 411 ?78 

<015> Study Area Name GORHAM TBL CO 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact rgard1ng this data Tonya Murphy 

<035> Contact Telephone Number · Number of person Identified in data line <030> 7856375300 e xt . 

<039> Contact Email Address · Email Address of person identified In data line <030> tmurphy!gorhamtel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I 1m an officer of the reportlna carrier; my rHponsibilities include ensurln& the acc:am1cy of the annual reporting requirements for unilletUI service support 
redplents; and, to lhe best of my knowledge, the information reported on this form and In any attachments is accurate. 

~ame of RePQ<tine: carrie r: 

~ignature of Authorized Officer: Date , 
Printed name of Authorized Officer: 

rntle or DOsition of Authorized Officer: 

!Telephone number of Authorized Officer: -
~tudy Area Code of Reoortlna carrier: Fillna Due Date for this form: 

Pwrsons wlafully maklr>e false mtements on this form can be punisMd by fine or tomitur• under the Communkalions Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
ut!Mr Title 18 of the United States C!>de. 18 U.S.C. § 1001. 
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Piee 14 

<010> Stvd Area Code 4 11778 

<015> Study Area Name GOIUU\M Tl!L CO 

<020> Pro ram Year 2()16 

<030> Contact Nome • Person USAC should contact rea1rding tNs d1ta Tonya Muq>hY 

<035>, Contact Telephone Number · Number of person Identified in data line <030> 7 856375300 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> cmurphyegorhamtel .com 

TO BE COMPLETED BYlliE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer t o Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (N1me of "gent) 11 authorized to submit th4' Information reported on behalf of the reporting can1or. I 
also certify that I am an ofllcer of Iha reporting carrter; my rwsponslblilllea include ensuring the accuracy of the annual data reporting requirement• provided to tho authorized 
191nt; and, to the bftt of my knowtodge, tha reports and data provided to the authorized a~nt Is accurole. 

Name of Authori>ed Aaent: 

Name of Rep0rt1rw C.rrier: GOlUIA.'C rat. CO 

ISl•nature of Authorized Officer: Date: 

Printed name of Authori>ed Officer: 

tTltle 0< position of Authorbed Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 411178 Filing Due Date for this form: 07/01/2015 

Personswillfulymotmc false >totements on this lom1 nn bo Pl•i>htd byf"'e or fom~ure und., the Com""'notlons Ad of 1934, 47 U.S.C. §§ 502, 503(b), or flOt or Imprisonment 
und~rTitlt 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY lliE AUlliORIZED AGENT: 

Certification of Agent Authorized to. Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reportfnc Qrrier, clftlfy that I am authorl1ed to submit the aMual reports for 1>nlvenal service SUllPOrt redplents on behaH of the reporting carrier; I have provided 
the data repo•Ud herein based on data provided by the reporting carrier; and, to the best of my knowled1e, the Information reported !M<eln Is accurate. 

IName of RePOrtirw C.rrier: GORl!JIM TEL CO 

Name of Authorized AHnt or Emnlnv.e o f Aoent: Mcalcolm Hardaqe 

SIJlnature of Authorized Aaent or Emplovee of Aaent: Date: 061231201< 

!Printed name of Authorlled Aaent 0< £""""""• of Aaent MalcOlm. Hardage 

tTlt~ or po>itlon of Author11ed Aoent or Emnf~e of Aoent Consultant 

tTeleohone number of Authorized Aaent or Emolovee of Aaent: 9183 769901 ext . 

lstudy Area Code of Reoortlrw C.rrier: 4 11778 Fillnot Due Date for this f0<m: 07'M /?n}< 
r-- ~ ., 
I Persons willfully rnakine false $l•tements on this forrn "" IM punl.shed by fine or forfttture under th1 Communlc.aUons Act of 1934, '47 U.S.C. §§ 502. SOl(b), Of fine or imprisonment under' Title 

18 of the United States Code, 18 U.S.C, § 1001. I - ' - - -- -- - - - -- - - - •... 
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Attachments 



<010> Study Area Code 411778 

<015> StudyArea Name GORHAM TEL CO 

<020> Program Year 20l6 

<030> Contact Name - Person USAC should contact regarding this data Tonya Murphy 

<035> Contact Tele1>_hone Number - Number of person identified In data line <030> 785 6375300 ext. 

<039> Contact Email Address - Email Address of Jl!!_SOn Identified in d ata line <03~~u~:>rhamtcl .co ... 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residentlal local Service Charge 

<703> 

1 1/1/2015 -1 

..:I''' .. # .... ,lttllt". ;.""'" ~/'/'''-. ii I ;r·jl 1 ••• -"';,.:/ 
.· 
--f J',,, 

Residential local 
./",4JI.' ""'""' ,. • !' _... _ _,, J<.., • .:.. ·• 1r··,.r ,,~ ....... · : .. ,,/ '.~.JI':;" 

Mandatory Elctended Area 

State Exchalll[e (ILEC) SAC(CETCI Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charxe 

KS Gorham PR 17.0 o. 0 l. 56 0. 0 

KS Waldo FR 17 .0 0.0 1.56 0.0 

1($ Luray PR 17 .a 0 . 0 l. 56 0 .0 

KS Paradise PR 17. 8 o.o l. 56 o.o 

. 

I'' ,. ..... J ··:'*' ,.w . .x."I",;·~J 

Total per line Rates and Fee 

1B .SG 

16 .S, 

19 . 36 

19.36 



<010> Study Area Code 411778 

<015> Study Area Name OORHAl1 Tt!L CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Tonya MUrphy 

<035> Contact Telei>_ho~Number_-_Number of person identified in data line <030> 7856375300 ext. 

<039> Contact Emall Address · Email Address of person Identified In data line <030> tmurphyOtgorham.r.el. com 

<711> ... ' J'/·· ~. -"" _ .... / r ~·l~'t· J.A. ... ,,.-_/' r ."IT ,·. ,,..,. ··' ... - ,, .. 
..t· ... -.>'•;,'i',f' . .,...,.,/__,,.,Ii", r.r·-jltf ·•-"' :• "" .. #11' ..... fl- .. V'/ ,'.!'_ ./.i 

State Exchange (ILEC) Residential State Reaulated Total Rates Broadband Service - b roadband Service Usage Allowance Usage Allowance 

R~te Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

KS 
Gorham 39 . 95 o.o 39.95 o. 768 0.384 1.0 

Other, None 

KS 
Gorham 

39,95 o.o 39.95 1. 0 0.512 1.0 
Other, None 

KS 
Gorham 

79. 95 0.0 79.9S 3 .o o. 768 1.0 
Other, None 

KS Gorham , Other, None 
89. 95 0.0 89.95 6. 0 l. 0 1.0 

KS 
Gorham 

99. 95 0.0 99 . 95 15 . 0 3.0 
Other, None 

1 .0 

KS Gorham 
129. 95 o.o 129 . 95 20.0 s.o 1.0 

Other, None 

Gorham 
KS 149 . 95 o. 0 149. 95 25 .o Otl1er, None 

5 . 0 1. 0 

KS 
Gorha• 

199. 95 o.o 199. 95 50 . 0 10.0 1.0 
Other, None 



Gorham Telephone Company 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per47 CFR § 54.313(a)(I) 

I. DISCUSSION 

Gorham Telephone Company (Company), an ETC designated by Kansas Corporation 
Commission /FCC, hereby submits this five year service quality improvement plan progress report 
(Progress Report) as required by 47 CFR § 54.313(a)( I). The Company is an incumbent carrier with 
service area(s) in the state(s) of Kansas, with 419 customers in four exchanges as of 12/31/2014. The 
Company is a rate-of-return (RoR) regulated carrier. 

The Progress Report reflected herein represents the Company's ongoing efforts to expand high 
quality, reasonably-priced broadband services throughout its service area. The Company generated and 
filed in 2014 a five-year plan in compliance with the Commission's rules, although the out years in the 
plan (years 3-5) are speculative in nature and thus will likely change, sometimes substantially, in future 
progress updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the Plan 
include (I) the unknown nature of universal service support in those years, in light of the Commission's 
USF/ICC Transformation Order, (2) the difficulty in forecasting customer counts, demand, and other 
factors directly affecting network demand, and (3) the rapid pace of technological innovations in the 
communications industry which makes it difficult to plan more than one or two years in advance with any 
degree of accuracy. 

The Progress Report presented herein by .necessity includes expenditures not specifically 
identified as " improvements or upgrades" of the Company's network, such as amounts for the 
maintenance and upkeep of existing telecommunications plant and associated operating expenses. ln 
order for the Commission to accurately consider the capital and operating expenditures as related to and 
supported by the federal universal service programs, these types of costs are critical for such an 
understanding. 

II. Five Year Plan Update 

The Company has no updates to the five year service quality improvement plan it filed in 2014. 

Ill. Progress Report 

A. Maps 

Section 54.3l3(a)(1) requires that all recipients of high cost support are to provide maps depicting 
the progress made during the current reporting period. The Company is providing a map showing 
progress in regards to its five year service quality plan through June 30, 2015, and is provided at the wire 
center or census block level, as applicable. 

B. Universal Service Support Received 

Section 54.3I3(a)(1) requires that all recipients of high-cost support provide an explanation of 
how much universal service support was received during the reporting period. For this year' s Progress 
Report., the amount of universal service support received will be for the 6 months ended June 30, 2015. 
The Company received the following universal service support amounts during the period January l, 
2015 through June 30, 2015: 

1 
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Gorham Telephone Company 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.313(a)( I) 

Of the total amount of support received shown above, the Company estimates that approximately 
40% was used for capital expenditures and 60% was used for operating expenditures. 

C. How Universal Service Support Was Used 

Section 54.313(a)( 1) also requires all recipients of high-cost support to provide an explanation of 
how the universal service support received was used to improve service quality, coverage, or capacity. 
The universal service support received by the Company is either based on (I) actual overall revenue 
requirements, as determined by associated FCC rules, or (2) the replacement of certain interstate and 
intrastate access revenues. This support is added to the Company's general funds and the expenditure of 
such support is not separately tracked, nor is it practical to do so. 

Overall, any support expended pursuant to the investment and operating expense budgets 
presented in the Company's five year service quality improvement plan will be used to increase coverage 
and capacity, via additional investment in voice and broadband-capable infrastructure, and improve 
service quality, via expenditures for continued operations and maintenance. By the very nature of the 
FCC rules that give rise to the universal service support received, the Company clearly expends such 
funding to support its fiber-to-the-home network and thus serves to provide and improve broadband and 
voice coverage, capacity and service quality. Therefore, due to the reimbursement nature of the HCLS 
and ICLS mechanisms, all support received was already expended to increase coverage, capacity and 
service quality improvement through qualifying capital investments and the qualifying operating expenses 
that support them. 

D. Network Improvement Targets 

Section 54.313(a)( I) requires all recipients of high cost support to provide an explanation of any 
network improvement targets that have not been fulfilled in the prior calendar year. Since the Company 
filed its initial five year service quality improvement plan in 2014, there is no prior calendar year upon 
which to report at this time. 

IV. Considerations 

The investment and service quality improvement plan and progress report discussed above were 
generated, in part, to meet or exceed the broadband public interest obligations adopted by the 
Commission: 
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Gorham Telephone Company 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.313(a)(l) 

~ · Speed - at least 10 mbps upstream and 1 mbps downstream in regards to requests for 
service beginning in 2015. This reflects the Commission's recent decision to increase 
the standard broadband speed from 4 mbps II mbps. 

~ Latency - l OOmS or less, sufficient for real-time applications 

~ Capacity - The Company currently provides unlimited usage to its broadband service 
customers. 

~ As an RoR-regulated carrier, the Company is required pursuant to 47 CFR § 
54.3 l 3(f)(l )(i) to provide broadband service at I 0 meg/1 meg upon reasonable request 
and within a reasonable timeframe. As a result, the Plan and Progress Report reflected 
herein takes into account this requirement by meeting all such requests for broadband 
service within the overall service guidelines adopted by Kansas Corporation 
Commission. 
The Company will provide high speed internet and telephone service to all areas within 
its franchised area. 

. 
' 
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Gorham Telephone Company {SAC 411778) 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, line 510 

Gorham Telephone Company (GTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC). As such, GTC is subject to the regulatory authority of the KCC and operates under 
the relevant rules and laws of the state of Kansas. 

GTC is subject to the service quality standards and consumer protection standards adopted by the KCC 

and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders adopted 
by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and Docket 
No. 06-GIMT-187-GIT. The consumer protection standards are also contained in GTC's local tariff that is 
on file with the KCC. 

Apart from effective internal procedures and operations, GTC ensures compliance with all applicable 
service quality and consumer protection rules through KCC enforcement, which entails the operation of 
an effective customer complaint process. KCC is required to respond to customer complaints and other 
service quality-related inquiries from the KCC in a reasonable t ime frame. GTC consistently meets or 

exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes. 

Finally, GTC has established internal procedures to ensure compliance with the Federal Communications 
Commission's Customer Proprietary Network Information (CPNI) rules that include, but are not limited 
to, periodic employee training and maintenance of w ritten company CPNI procedures. GTC certifies its 
compliance with the Commission's CPNI rules by making annual filings as required in 47 CFR § 
64.2009(e). 



Gorham Telephone Company (SAC 411778) 
Statement Regarding the Ability to Function in Emergency Situations 
47 CFR § 54.313(a)(6) 
Form 481, Line 610 

Gorham Telephone Company (GTC) is an incumbent local exchange carrier operating in the state of 
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 
Commission (KCC). As such, GTC is subject to the regulatory authority of the KCC and operates under the 
relevant rules and laws of t he state of Kansas. 

GTC is subject to KCC rules regarding the ability to remain functional in emergency situations by (1) 
maintaining at least eight hours of backup power to ensure functionality without local alternating 
current (AC) commercial power, (2) establishing the ability to reroute traffic around damaged faci lities 
and to manage traffic spikes resulting from emergency situations, and (3) establishing procedures for 
employees to follow in an emergency to prevent or minimize interruption or impairment of 
telecommunications services. 

GTC has stationary generators at each exchange central office (4 total) and also 8 portable generators to 
be deployed if necessary for GTC's services. GTC's ri.etwork is capable of rerouting traffic around 
damaged facilities, although this ability is not absolute and may be limited in certain circumstances. 
However, GTC follows all industry standard practices in ensuring its network remains functional during 
different types of emergency situations. 


